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RATES

1 April 2012 to 31 March 2013

Rates are in Australian Dollars (AUD)

All Rates INCLUDE 12.5% VAT

Rate for Rate for Rate for Rate for children Rate for Maximum
Room Category 2 adults 3 adults | extra adult (under 15) extra child Occupancy

per night | per night | per night per night per night per villa
One Bedroom Villa 535 n/a n/a 50 n/a 2A +1C
Honeymoon Villa 12 * 625 n/a n/a n/a n/a 2A
Honeymoon Villa 11 * 650 n/a n/a n/a n/a 2A
Two Bedroom Villa ** 660 660 85 Up to 2 kids free 50 5 PAX
Three Bedroom Villa ** 785 785 85 Up to 4 kids free n/a 6 PAX

* Both Honeymoon Villas have plunge pools

** 3rd adult stays free in 2 and 3 bedroom villas

FAMILY SEASONS

The resort only accepts children aged 5 years and over and only during the following

periods.
1 April to 30 April
16 June to 31 July
16 September to 31 October
1 December to 31 January




The above rates include:

e Full cooked breakfast daily

e Return airport transfers

e 12.5% VAT (Government Tax)

e Daily shuttle bus to Port Vila (out morning, return afternoon)

e Use of motorised boats with driver, kayaks, snorkeling equipment, reef shoes
and surf equipment

¢ Managed activities - snorkeling, kayaking and walking trips

e  Wireless Internet access (guests must bring own laptop - available restaurant
area only)

 DVD Library

e Tourism Levy

The above rates do not include:
e Scuba Diving
* Offshore Trolling

e Spa Treatments

For information on these activities please email res@eratap.com

VILLA AMENITIES

¢ All bedrooms air conditioned

¢ All bedrooms have ensuite bathrooms

e Baths in all Master bedroom ensuites

e Separate buildings for bedroom and lounge rooms
e Outdoor shower courtyard for master bedroom pavilions
¢ Satellite TV and DVD player in all lounge rooms

e Tea and Coffee making facilities

e Bar Fridge (not stocked)

e Spacious timber decks with sun lounges

¢ All Villas have separate outdoor seaside pavilions
¢ Both Honeymoon Villas have plunge pools

¢ Daily cleaning and laundry service

« Safety deposit boxes in each villa

¢ All windows are screened

¢ iPod sound docks available at reception

BOOKING CONDITIONS

e Reservations require the equivalent of one night’s accommodation as deposit
payable within 14 days of booking request. Deposit can be paid by credit card or
direct deposit.

e Non Payment of deposit may result in release of booking.

¢ Full payment is required 30 days prior to arrival

e Email: res@eratap.com for all booking enquiries

CANCELLATION CHARGES

CANCELLATION CHARGES ‘ FEE ‘
More than 60 days notice prior to arrival date No Cancellation Fee
1 nights
Between 30 and 60 days prior to arrival date accommodation
50% of
Between 15 and 30 days prior to arrival date accommodation
Less than 15 days notice prior to arrival date / no shows/
or days not used due to late arrivals or premature 100% of
departures. For each night cancelled accommodation




